
Contact Kellee Phillips 
Student Care Coordinator OR

student’s Success Coach.
Kellee @ 217-786-2409 or Teams

IS THE STUDENT IN CRISIS? Student referral PROTOCOL FLOW CHART

Yes, the student is a
 potential harm to

themselves or others.

No, the student is not a potential
harm to themselves

 or others.

Contact Campus Police
217-786-2222

or 911

CRISIS MEANS A POTENTIAL THREAT TO THEMSELVES OR OTHERS;
INCLUDING SUICIDAL OR HOMICIDAL IDEATIONS.

Yes, the student is in distress:
Experiencing extreme emotions 
and needs immediate support.

No, the student is not in distress.
The student is 

in need of support
 and/or resources.

Talk with the student.
if needed, refer student to

talkspace.com/llcc and 
resources page;

their student success coach;
or kellee phillips for more 
on campus/local resources

Is the student in distress? (distress means
experiencing extreme emotions)


