
 

March 2015 Award Winners 
 
 
Nominee: Robin Ackman, Student Accounts Manager, Administrative Services 
Nominator: Joe Hoff, Professor, Spanish 
 
Robin Ackman deserves more than a KUDOS award. She deserves something that goes 
beyond a piece of paper—just as she is ALWAYS willing to go beyond the limits of her own job 
requirements. When Leslie Stalter and I decided that we would like to develop an educational 
study trip to Spain for LLCC students, we were totally ignorant of the business side of the trip. 
Robin walked us through the complexities of contracts, deadlines, registrations and all of the 
other requirements with an extraordinary sense of humor. Whenever we had questions or 
difficulties, she responded immediately with optimism and an encouraging word. It is really an 
exceptional person who always turns to the customer/client/student with a smile and provides 
his/her full attention. Robin is that person, and LLCC is really fortunate to have her as a member 
of the staff. Kudos to Robin! 
 
 
Nominee: Amber Berman, Program Assistant, Student Life  
Nominator: Anonymous 
 
Amber is a caring, hard worker that goes above and beyond to help LLCC students. She puts 
thought and care into serving them daily. She places the happiness of the LLCC students as a 
high priority. She always ensures follow-through with helping our students, even if it means 
working around her lunch time or other commitment. She is greatly appreciated! 
 
 
Nominee: Bistro Verde´ students and staff 
Nominator: Jamie Stout, Director, Community Education 
 
A group of us ate lunch at the Bistro Verde´ Feb. 3 for the first time. We were so impressed with 
the students, the food and the staff. It was extremely professional and exceptionally tasty! We 
will be back again! Thanks for offering this, and keep up the great work! 
 
 
 
 



Nominee: Philip Burnett, Facilities Maintenance Technician 
Nominator:  Anonymous 
 
Phil is incredibly thoughtful, speedy and helpful! I have needed help on several occasions. Phil 
was passing by to his next job and took time out of his day to help. He is always friendly and 
committed to helping his colleagues. Your time and service do not go unnoticed. We are 
grateful! 
 
 
Nominee: Stephanie Cummings, Placement and Testing Coordinator 
Nominator: Doris Williams, Program Specialist, Special Programs 
 
Stephanie has helped to make the testing requirements for Lincoln Land's dual credit students 
smooth and virtually painless. As high school students, they are often nervous and even 
anxious about testing. Stephanie calms them down and reassures them that everything will be 
all right. Stephanie is patient with the students and also with me when I request placement test 
scores for our dual credit students. Stephanie goes above and beyond to provide the caring 
attitude and encouraging environment to our students at a time when they may feel 
overwhelmed. 
 
 
Nominee: Jason Dockter, Professor, English 
Nominator: Anonymous 
 
In addition to his teaching and completing his dissertation, Jason facilitates the Online Course 
Redesign Program through ITDE. His encouragement and suggestions to other faculty are a 
model of an exceptional online teacher. 
 
 
Nominee: Libby Elder, Assistant to the Vice President, Administrative Services 
Nominator:  Dawn Dunlevy, Assistant to the CIO 
 
Libby recently helped ITS while I was out on medical leave. Her help kept things running 
smoothly for our department and the college. She was eager to learn, in her words, "something 
new," and her kindness was most appreciated. 
 
Nominee: Libby Elder, Assistant to the Vice President, Administrative Services 
Nominator: Jill Whitney, Accounts Payable Technician 
 
I am constantly busy in Accounts Payable, but there are times when I get overwhelmed with 
paperwork. Libby is always available and happy to help with the inputting of vouchers. I don't 
know what I would do without Libby's assistance. She is very deserving of this award! Thank 
you, Libby! 
 
 
Nominee:  Lindee Hall, Program Assistant, Health Professions 
Nominator:  Valerie Wright, Associate Dean of Nursing 
 
Lindee is always willing to help out when needed. She is a whiz with the test bank and goes 
above and beyond in all that she does. She also is a great cook and brings in awesome stuff to 
eat! 



Nominee:  Jennifer Hylton, Computer Programs Lab Specialist 
Nominator: Becky Parton, Associate Dean, Instructional Technology and Distance Education 
 
Jennifer regularly goes above and beyond to help students in the Business and Technologies 
area, but she also provides support to any student needing technical assistance. Additionally, 
Jennifer extends the services of the Flex Center by providing test proctoring services to any 
online student. She works very closely with the online program and its instructors to ensure that 
online students have a primary point of contact for test proctoring services. This is something 
that she takes on in addition to her regular job duties, and I am very thankful for her support and 
dedication to the LLCC online students and faculty. 
 
 
Nominee: Carrie Jacobs, Testing Assistant 
Nominator: Doris Williams, Program Specialist, Special Programs 
 
In my capacity with dual credit for Lincoln Land, it is imperative that I have a good working 
relationship with several other departments. Some of the dual credit courses have testing 
requirements, and I rely heavily on Carrie to obtain this information. I know it's sometimes 
overwhelming because of the number of students needing to test, but she never complains and 
goes above and beyond what I even ask of her. Beyond that, Carrie is a very supportive 
coworker, classmate and friend. She is the true spirit of Lincoln Land. 
 
 
Nominee: Leslie Johnson, Assistant Vice President, Student Success 
Nominator: Anonymous 
 
Leslie is a fantastic leader and motivator. She leads by example and is an extremely hard 
worker. Leslie always makes time for her staff and for LLCC students no matter how busy her 
schedule may be. She is a pleasure to work with and committed to doing a good job. 
 
 
Nominee: Judy Johnson, Program Assistant, Advising & Counseling 
Nominator: Anonymous 
 
Judy gives 150% every day and is always going out of her way to make things easier for not 
only the students but also the staff in the office. Her calm and patient demeanor is always 
accompanied by a smile. Thank you for all you do, Judy! 
 
 
Nominee: Karie Longhta, Associate Vice President, Administrative Services 
Nominator: Kevin Cline, Grounds Maintenance Worker 
 
Following my accident, Karie went above and beyond to help me. She not only walked me 
through the process but was even willing to help me search for information to assist with the 
claim. Karie's compassion for others is second to none, and as an employee I am glad to have 
her in the Administrative Services department. 
 
 
 
 



Nominee: Paula Luebbert, Assistant Vice President, Corporate/Government Training and 
Economic Development 
Nominator: Dr. Pamela Bradley, Professor, Nursing 
 
I have been working with Paula for five years scheduling various learning activities for my hybrid 
nursing students at the Capital City Training Center. Paula has always been courteous, kind and 
helpful. Helpful is actually an understatement for how Paula perceives her job responsibility. On 
occasion I have called her last minute for a room request and she has done her best to 
accommodate my request. She is always friendly and respectful, never making me feel like I am 
a burden or distraction from her day. On one occasion I had an incident with a student that 
involved security and Paula knew I was upset. She offered to stay with the students so I could 
"re-group" or to get me a cup of coffee. WOW! On another occasion, she knew I was not feeling 
well and offered "Anything you need?" Paula is an awesome asset to LLCC, and I always look 
forward to working with her. 
 
 
Nominee: David Mahan “AKA Officer Dave,” Police Officer 
Nominator:  The Admission and Registration Gang 
 
 “To protect and serve!” is Officer Dave’s motto! His dedication to serving students and staff and 
his friendly personality contribute in making LLCC a collaborative and positive environment. 
Opening doors, seeing us safely to our cars, and bringing everyone chocolates along with a few 
laughs are just a few of the things that Officer Dave does to go above and beyond. As the 
saying goes, “Sometimes the littlest things count the most.” We appreciate all of his efforts in 
making the LLCC campus a positive and safe place! 
 
 
Nominee: Joe Roth, Programmer Analyst, ITS 
Nominator: Robin Ackman, Student Accounts Manager 
 
Joe is always willing to assist our team whenever Student Accounts faces an issue. More often 
than not, issues occur without notice and Joe drops everything he is doing to assist us. We had 
a FACTS payment deadline that fell on New Year's Eve. During the process, an issue occurred 
and I contacted Joe at home. He logged into Colleague and was on the phone with us for close 
to an hour and a half asking questions to determine what the issue was. Once he determined 
the cause, he was able to correct it. If Joe hadn't been willing to assist us, we would have 
missed the important FACTS deadline and multiple students would have been charged incorrect 
payment amounts! 
 
 
Nominee: Matthew Shaver, Professor, Digital Media and Design 
Nominator: Anonymous 
 
Matt Shaver has consistently continued to show his level of excellence in his teaching. His 
classes are growing and his classes are starting to become somewhat famous around the area 
with all the media attention they have been getting. When looking at his schedule, it is a wonder 
that he can teach these classes so well as busy as he is. Matt is the poster child of dedication, 
and he uses his dedication to enrich the world by teaching. I have never heard any complaints 
about any of Matt's classes; students love him, and they are right to do so. 
 
 



Nominee: Brian Tweryon, Police Officer 
Nominator: Joe Hoff, Professor, Spanish 
 
After my Spanish class the evening of Feb. 16, one of my students found that she had a flat tire 
and was very distraught about the situation. I went to the Police Department to ask if someone 
might be able to suggest a towing service or road-side service provider. While there, Officer 
Brian Tweryon offered to help her change the tire. His offer turned into a very long ordeal, since 
the tire of the student's car had somehow "melted" onto the axle. Officer Tweryon didn't give up 
and the student was finally able to get home. We have an extraordinary security person in 
Officer Tweryon. Not everyone would have gone the extra mile as he did. And he did so with a 
great deal of optimism and enthusiasm. Officer Tweryon certainly puts a very positive glow on 
Lincoln Land's public face. 
 
 
Nominee: Jud Walker, Facilities Maintenance Technician 
Nominator:  Anonymous 
 
Jud is incredibly thoughtful, speedy and helpful! I have needed help on several occasions and 
as he was passing by to his next job, he took time out of his day to help. He is always friendly 
and committed to helping his colleagues. Your time and service does not go unnoticed. We are 
grateful! 
 
 
Nominee: Amanda Wiesenhofer, Electronic Resources & Library System Administrator 
Nominator: Anonymous 
 
Amanda always makes time to help when someone is in need. She is patient, understanding 
and extremely quick to serve. We really appreciate all her hard work and help that she provides 
year-round. In addition to quick help, she always has a warm smile! Thanks, Amanda! 
 
 
Nominee:  Writing Center and Arts and Humanities Faculty and Staff 
Nominator: Mary Beth Ray, Director, Advising, Counseling and Career Development Services 
 
Kudos goes out to this group for thinking of our students during the holidays every year. Instead 
of exchanging gifts with each other they put their money toward items for our students in need. 
Donations have included gas and food cards, bookstore certificates and cash. They even 
brought bags of holiday treats to our SNAP grant students. Thanks to all of you for caring so 
much about our students! 
 
 
 
 


