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Claire Heffron-McKinney 
Claire.heffron-mckinney@llcc.edu 

    
IT ’S  WHAT WE DO! 

A D V I S I N G  &  C O U N S E L I N G  N E W S LE T T E R  

LLCC’s Advising and Counseling staff 
completed another registration cycle. 
Between 4/1/13 and 8/30/13, the 
Advising and Counseling staff had 8,042 
visits from students requesting services 
that included: placement test review; 
planning courses; adding and dropping 
courses; suspension appeals; veterans 
paperwork; transfer process, general 
LLCC information, and referral and 
resource information. To date for the year 
2013, we have had 10,316 visits from 
students.  

Last year, we implemented a new feature 
on our website, “Ask an Advisor” where 
students, or potential students, can email 
an advisor requesting general 
information. Thus far in 2013, we have 
had 270 inquires.  

Through this newsletter, we’d like to 
inform you about upcoming events, 
updates in our area, and pertinent 
information. The Advising and 
Counseling Office holds a staff meeting 
every Friday from 8:15-10 a.m. We 
welcome any input from your area. If you 
would like to be on the meeting schedule, 
please contact Christi Chastain, our 
program assistant at 786-2224. 
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Fall 2013 

Reminder of  
Counselor’s Line: 

 
Last year we sent out bookmarks 
showing information about our 
Counselor’s Line.  You can use this 
direct extension to our office if you 
encounter a student in crisis. Students 
in crisis might exhibit signs of stress, 
anger, irritability or crying. Counselors 
on staff (or the LLCC Police after 5 
p.m.) are available to assist students 
coping with stressors in their lives that 
disrupt their educational goals. When 
needed, we will make referrals to 
community agencies.  
 
If you did not receive the bookmark or 
you need additional ones, please 
contact Claire Heffron-McKinney, 
student development professional, 786-
2591, claire.heffron-mckinney@llcc.edu 
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Advisors on Staff in Advising and Counseling 
 

Our last newsletter featured our Student Development Professionals (counselors). This edition 
features our Academic Advisors.  

 
Laurie  Clemons: Laurie has worked for LLCC since 1994. Laurie is the identified advisor for our 
students receiving services through the Special Needs Office. Laurie’s advice to students is to 
always come prepared to their advising session. In addition to her advising duties, Laurie serves on 
the Multicultural Fest Committee, is co-advisor for the Black Student Union and coordinates Black 
History Month activities. 
 
 
Holly Gietl:  Holly has worked for LLCC since 1999. Holly is the identified advisor for the Honors 
Program and the Medical Coding Program. Holly is also on the Honors Committee. Holly helps to 
coordinate the Brian McMillian 5K run, and is an advisor to the Veterans Club. Holly’s most 
important tip to students is to meet regularly with an advisor to ensure that students are selecting 
the best courses for their program.  
 
Richard Hayes:  Richard has worked for LLCC since 2000. Richard is the identified advisor for the 
following programs: Neurodiagnostic Technology; Occupational Therapy Assistant; Radiography, 
and Respiratory Care. Richard coordinates all college recruiter visits to LLCC, and he coordinates 
the annual Transfer Fair in the spring semester. Richard is also an adjunct faculty member, 
teaching PSY 101, Introduction to Psychology. Richard is on the Financial Aid Appeal Committee 
and the Athletic Waiver Appeal Committee. Richard’s advice to his students is to learn time 
management and to keep a planner and use it. He stresses to students the importance of 
completing their degree goals in a time frame that works for them. 
 
Tim Maricle: Tim has worked for LLCC since 2007. Tim is the main advisor for students in the 
nursing program, but also sees all other health professions students and does general advising. 
Tim is the vice chair of the Professional Advisory Committee, and is one of the advisors for the 
Christian Student Fellowship Club. Tim’s most important advice for students is to understand the 
enrollment and registration process and take it one a step at a time.  
 
 
Advisors and Counselors appreciate all that the faculty and staff do to encourage and increase 
student success. We are always happy to answer any questions that faculty and staff may have 
about the advising process and welcome your suggestions or input. We ask that you be our 
partners in the advising process by encouraging students to plan ahead, to review our advising 
hours, to come prepared to their sessions, and to take an active and participatory role in advising. 
Together we can ensure student success and retention!  
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New Student Orienation Update 

LLCC implemented a mandatory new student orientation (NSO) for all new degree- or certificate-
seeking students beginning in October 2012. New student orientation developed out of Foundations 
of Excellence and AQIP.  The program is led by Chris Barry and his assistant, Teresa Dickey-Rogers 
and has been very successful. Thus far, 2,026 new students have completed the NSO program. In 
summer and fall alone, 1,556 students completed the NSO program. The process of implementing 
NSO included making the enrollment process a more streamlined, focused, deliberate, interaction with 
new students. The steps to enroll at LLCC are as follows: 

• Submit the Admissions information worksheet 

• Take placement test, if needed 

• Meet with an advisor or counselor to discuss career plans, educational goals, test scores, 
and program of interest; plan classes; register to attend an NSO session on a 
subsequent day 

• Attend NSO 

• Register for classes using WebAdvisor during NSO technology session 

During NSO, students receive information about the following: 

• Expectations: Value of general education, diversity, credentials, college rigor, college 
terms, study time, degree/certificate completion time, dates and policies. 

• Support services: advising, counseling, tutoring, study skills/math/science/writing 
centers, special needs office, supplemental instruction, and career development 
services. 

• Financial resources: the financial aid process, scholarships and the payment plan. 

• Engagement opportunities: student clubs & organizations, student government, student 
activities and the Fitness Center 

• Technology and materials: WebAdvisor, email, Blackboard, the bookstore, and the 
library.  

The last portion of NSO includes teaching students how to register online using WebAdvisor.  

A new piece to NSO was implemented this fall: the New Student lunch held Aug. 21. Approximately 
400 new students attended the lunch. The event allowed students to connect with faculty in their 
proposed field of study, and listen to tips and suggestions for success, as well as expectations of 
them as students. Current LLCC students encouraged new students to get involved on campus and to 
commit to their educational goals. Information on campus clubs and organizations was available as 
well as information on safety and security by LLCC Police. Many students also purchased their books 
and supplies while here, and also obtained their student ID cards.  

We are excited about NSO and encouraged by student feedback. For more NSO information, please 
contact Chris Barry at 786-2410. 
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Mary Warren Retires 

Mary Warren retires on Sept. 24, 2013. Mary has worked for LLCC for 31 ½ 

years. She was a student worker at LLCC while attending LLCC and Sangamon 

State, currently UIS. Mary has worked in a variety of positions while employed at 

LLCC: accounts receivable clerk, records evaluator, academic advisor, assistant 

director of Advising and Counseling, as well as her most recent role as director 

of Advising and Counseling. Mary has also served on many committees while 

employed at LLCC, including Foundations of Excellence Committee, PAC, 

Diversity Committee, Early Alert Committee, Catalog Review, and New Faculty 

Orientation. We will miss Mary’s humor, leadership, kindness and her 

commitment to student success. Mary has asked us to share the following:  

 

 “I want to take this opportunity to thank each of you for your support of 

the Advising and Counseling Office over the years. It has been great to work 

with you while we enrich our students’ educational experiences.” 

Career Counseling Services 

Students at LLCC often are undecided about their career and educational goals 

as well as what major relates to their goals. Often, students will stop in to 

change their major, without having done any research or investigation about 

the new major. Advisors refer undecided students to the Career Development 

Services Office to complete Career Cruising, an online career exploration that 

assists students in understanding how their interests relate to majors and 

careers. Additionally, advisors refer undecided students to the counselors in 

advising and counseling. When counselors are meeting with undecided 

students or students wanting to change their majors, we encourage students to 

complete Career Cruising; however, we also can administer the MBTI and 

STRONG, two of the leading career inventories. Counselors meet with 

undecided students on an ongoing basis for continued career exploration and 

planning. All career services in Career Development and Advising and 

Counseling are free and confidential.  For more information about the services 

in the Career Development Services Office, contact Mary Beth Ray at 786-2472. 

For more information about career counseling services via Advising and 

Counseling, please call 786-2224.  
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Director of Advising and Counseling* 
Mary Warren 786-2482; retired 9/24/13 

*In the interim please contact Tyra Taylor, 
AVP Enrollment Services at 786-4509 
 
Student Development Professionals 
(Counselors)  
 
Anne Armbruster 786-2478 
Melissa Franzen 786-2228 
Nancy Cobetto 786-2233 
Claire Heffron-McKinney 786-2591  

 

 
 
 

Contact Information & Hours 

  

 

 

Academic Advisors  
 
Laurie Clemons 786-2232 
Holly Gietl 786-2207 
Richard Hayes 786-2481 
Tim Maricle 786-4658 

Program Assistant 
Christi Chastain 786-2224 

 
 

The LLCC Advising and Counseling Staff adhere to NACADA standards. 

We provide services to students on a walk-in basis or by appointment. The walk-in 
option provides students an opportunity to stop in for questions that can be answered 
in a short time frame, while a same-day appointment allows for a more structured, 
proactive session.  

Advising Hours 

Walk-in Advising: 
Monday-Thursday: 8am-1pm 

Friday: 10am-1pm 

Same-day appointments are made by calling 786-2224. 

Appointments: 

Monday-Thursday: 2pm-5pm 
Friday:  2pm-4pm 
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Advising Mission Statement: 

 

A major commitment of the Office of Advising and Counseling is to promote the 
philosophy and mission of LLCC. Through the exchange of current and accurate 
information, we promote academic success in our diverse student population. Our 
objective is to aid in the development of each student’s personal, educational, 
vocational and professional goals.  

We appreciate all that you do to assist us in this endeavor. 

Find us on the LLCC website at: 

http://www.llcc.edu/Advising 

 

‘Like’ us on Facebook: 

facebook.com/Lincoln Land Community College Advising & Counseling 

 

Spring Registration 

Encourage your students to plan ahead! 

Early planning encourages student success. Students need to see an advisor three to 
four weeks before registration. Early advising will be underway soon for spring 2014. 
We encourage students to come prepared for their advising session by reviewing their 
program evaluation, which is available on WebAdvisor, and by having an idea of what 
they want to take in the upcoming semesters. Any assistance you can provide in 
encouraging students to plan ahead is most appreciated-- we suggest including a note 
or update on Blackboard about the upcoming planning and registration cycle. 

All currently enrolled students with no restrictions will be required to register online.  
Online registration for currently enrolled and returning students with active 
WebAdvisor accounts: Oct. 24  

Open Registration for all other students: Oct. 30 

Spring Tuition Due Date: Dec. 3 
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